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Richard Sides, Ultra Consultants’ Partner and Chief Operating Officer, has more than 
20 years technology-related operational experience assisting manufacturing and 
distribution organizations by improving their business processes and supporting 
information systems. He has served in leadership positions in global food and 
beverage organizations, multi-site manufacturing and logistics companies and 
enterprise technology.  Richard has a BS in Computer Engineering from Lehigh 
University and an MBA from DePaul University. 


